
Resolution No. 21 -254 

<Procfamation ~cognizing 
tlie ~tirement of Jufie 'l(row 

WHEREAS, the Board of County Commissioners of El Paso County, Colorado, regretfully announces 
the retirement of Julie Krow who was hired in October 2016 as the Executive Director of 
the El Paso County Department of Human Services, which handles Child and Adult 
Protection, and many assistance programs; and 

WHEREAS, Julie fostered Important partnerships and worked closely with County and state officials 
to increase funding allocations and staff numbers to better serve the most vulnerable in 
El Paso County and the efforts helped other counties receive appropriate funding for their 
populations: and 

WHEREAS, In 2017, El Paso County OHS was awarded nearly $1 million with federal and state grants 
to fund an Innovative improvement project that included extensive collaboration with other 
counties to streamline assistance processes and customer service with the 
implementation of HSConnects. She worked with the OHS Core Services Team to 
improve the way behavioral health services are delivered and these improvements also 
helped neighboring counties through grant-funded efforts; and 

WHEREAS, Julie took the lead in guiding state legislation to enhance safety in child and adult 
protection services. She worked closely with a bipartisan group of state representatives 
and senators on House Bill 19-1197 to protect child protection caseworkers' information 
online. She also led efforts in 2020 to expand the protection to include all human services 
workers and those in related professions with House Bill 20-1052; and 

WHEREAS, Julie and her team have excelled at building community collaborations, and two satellite 
OHS offices opened In areas of high need during her tenure. She led creative efforts with 
partners to highlight Child Abuse Prevention Month, including the installation of a giant 
pinwheel at Citizens Service Center, and other projects to help recruit foster homes; and 

WHEREAS, Julie led OHS during the COVJD-19 pandemic with professionalism and skill, reacting 
swiftly to changing regulations, ensuring staff had protective supplies and equipment. 
overseeing the construction of an expanded first-floor lobby, and achieving excellence 
with the majority of staff working from home amid a surge of economic need. El Paso 
County was the only county to continue In-person services during the pandemic; and 

WHEREAS, under her leadership, El Paso County OHS has been a top performer In the state, 
receiving muttlple awards including a C-Stat Distinguished Performance award in 2020. 
Julie was named Colorado Human Services Directors Association Director of the Year for 
her expertise and her leadership of the department's unwavering dedication to helping 
families and protecting our region's most vulnerable. 

NOW, THEREFORE, the Board of County Commissioners of El Paso County, Colorado, hereby 
proclaims its gratitude to Julie Krow for her more than four years of service to El Paso County, recognizes 
her more than 40 years In the human services field, and wishes her the best in retirement. 

DONE THIS 29111 day of June 2021 at Colorado Springs, Colorado. 
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